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As a non-profit organisation, CHILD WELFARE 

DuRbAn AnD DISTRICT commits itself to working 

in the cause of justice and ensuring the well-being of 

children by protecting their rights and promoting 

their quality of life, as well as that of their families and 

communities.

Vision

Mission

Thank you to 

 for sponsoring the printing of this report

PbO number: 18/11/13/1145

• To protect, investigate and provide care in any 

case of children in need, including neglect, abuse, 

abandonment, orphanhood, children affected 

infected by HIV and AIDS, and children who had 

been living on the street;

• To establish, maintain and conduct places of care, 

incorporating therapeutic programmes;

• To promote early childhood development;

• To promote wider community participation in 

child and family welfare services.
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paying Homage

president’s Report

Board of Governors

seminars. Yet, it remains the cornerstone of our 
services to prevent rather than react. 

Testimony to the full scope of our organisational 
services is that we are equally equipped and committed 
to respond to those cases that require a more direct 
intervention. We manage four specialised Child 
and Youth Care Centres, nine Community Family 
Homes throughout the greater Durban area, and a 
transition home to help young adults who have the 
ability to study further but lack the support to do so. 
To contextualise these details, we have the capacity 
to cater for the primary needs of over 250 children 

within the residential facilities of our organisation. Coupled to this 
is a highly knowledgeable and competent professional adoption unit 
and an educare centre, and it becomes clear just how holistically 
equipped we are to serve the most vulnerable and deserving 
component of our society: its children.

In the past year, we focused primarily and with great success 
on broadening the exposure of the CWDD cause in the wider 
eThekwini community. This had the dual effect of establishing 
our brand with media partners in both print and radio and also 

providing us new avenues with which to create awareness. The 
increasing frequency with which we are now approached to comment 
by the media on stories relating to the rights and security of children 
is evidence of the great strides we have made in this area.

Another area where the organisation has excelled in the last 
year has been in transparency and good governance practices. As 
a nonprofit, non-governmental organisation, we strive to provide 
our donors, benefactors, partners and the general public with 
the confidence that there is proper control and administration of 
funds and accountability for the services we are entrusted with 
undertaking. This is achieved by various governance committees who 
collectively report to the board of governors who are in turn tasked 
with the short- and long-term sustainability of the organisation. 
These governance committees include, among others: a Finance and 
Asset Management Standing Committee and Residential Standing 
Committees, all of which are fully compliant with the Children’s Act 
and are constituted of staff and relevant professionals who volunteer 
their time and expertise to this worthy cause. This year also saw the 
re-establishment of the Community Services Standing Committee, 
which comprises leading and experienced social work professionals 
who will help guide the organisation in not only determining the 
best way to help protect the rights and welfare of children, but also 
how to stay ahead of the curve with appropriate interventions and 
awareness programmes.

When the cause is great, the ascent is always steeper, and our 
biggest challenge remains funding. Although we have responded by 
once again reducing operating costs, the gap between the money 
raised and our expenses is ever increasing. A significant factor in this 
increasing gap is the lack of a subsidy increase from the Department 
of Social Welfare for the last two years. We are therefore even more 
grateful to our major funders and donors and the overwhelming 
response of the community in supporting our organisation. We have 
also forged key strategic partnerships and alliances to either raise 
funds, reduce expenses or create awareness and remain hopeful 
that these will continue to bear fruit as we approach our centenary 
anniversary in 2018.

Albert Einstein stated, “We cannot solve our problems with the 
same thinking we used when we created them.”

Although many of the challenges we face are external, it sometimes 
requires a fresh approach to tackle them successfully. The funding 
challenge is presently being met head on by our income development 
and marketing team made up of innovative and dedicated staff who 
are exploring new avenues and ideas to provide the organisation 
with the funds it requires to deliver on its mandate. The staff of this 
organisation remains its greatest asset. They remain truly committed 
to their ‘calling’, regardless of obstacles, ensuring that the interests 
of the children always come first. 

Like every cog, irrespective of its size or placement, they make 
a definite and significant impact in keeping a machine working, and 
this is even more applicable to a large organisation like CWDD. 
Irrespective of whether you are a donor, a volunteer, a procurement 
officer, a youth and childcare worker or part of our residential 
maintenance team, every one of you is making a positive and 
necessary difference in the lives of the children of Durban. I would 
like to take this opportunity to thank you for your contribution and 
to urge you to keep that vision of a better world for our children in 
your hearts and minds as we embrace the future at CWDD.

A ‘vision’ could be described as foresight 
crystallised on the pillars of insight obtained 
from deep hindsight. Child Welfare Durban 

and District (CWDD), the largest non-government 
organisation offering social welfare services in the 
country, is at a watershed moment in its history and 
now is perhaps an opportune time to reflect on the 
vision of our organisation. Our vision commits us 
to work in the cause of justice and the well-being 
of children, including their families and communities; 
in all honesty, that must appear to most as an 
unachievable ideal. However, something that goes 
unrecognised is the effectiveness with which the management and 
staff of CWDD strive toward this vision. Most of the awareness 
campaigns, community interventions and statutory work that 
promotes social justice and the welfare of not only the children in 
isolation, but that of the family unit and the wider community, are 
a necessary and yet unappreciated service. One does not report 
on cases of abuse that were prevented, the family units that were 
preserved or the cases that were identified and reported after 
educators were given the skills required at one of our community 
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Chairperson:   Dr K. Govender
Mr P. Ram Ms A. Janssens
Prof. L. Peters Dr V. Chetty

Community Services Standing Committee
Chairperson:  Ms A Janssens
Ms D. Hölscher Ms n. Rawatlal
Ms M. Kemp Mr G. Volschenk

Income Development Standing Committee:
William Clark Gardens
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We would like to pay a special tribute to 
Prof. Peters, who has volunteered his ser-
vices to our cause since January 1956. His 
life has indeed embodied his motto, which he 
quotes in his memoir’s as “I came not to  be 
served, but to serve”. no words can fully de-
scribe your contributions or achievements 
therefore CWDD honours you, Prof. Peters!

Pastor Jennings joined our cause as a vol-
unteer in 1982. He has been at  the corner 
stone of our cause and has made a great im-
pact in the promotion of Child Protection 
through  the different  portfolios that he has 
been involved in. His passion for the reha-
bilitation of street children is unrivalled and 
CWDD family honours him.
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“there is no trust more sacred than the one 

the world holds with children. there is no 

duty more important than ensuring that their rights are 

respected, that their welfare is protected, that their lives 

are free from fear and want and that they grow up

in peace.” Kofi A. AnnAn, un SeCRetARy-GeneRAl
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in this past year, it has become 
increasingly evident that those 
with the most responsibility 

to protect our children are the 
very ones who neglect, exploit and 
abuse them. A natural  expectation 
is that since we were all once 
children, we should all empathise 
with them. Sadly, this expectation 
will never be met.

becoming a medical doctor, 
a nurse, lawyer or a teacher is 
an acquired skill we obtain after 
tertiary education. Caring for children is an innate skill we possess 
as human beings, yet we fail to do this.

Mother Teresa’s words echoed in my mind in the past year: 
“When a poor person dies of hunger, it has not happened because God 
did not take care of him or her. It has happened because neither you nor 
I wanted to give that person what he or she needed.”

I applied this to our children, and increased my efforts to 
‘transfer’ my desire to protect children to every single person I 
met. Sadly, this is not a very easy task to undertake. Again, the 
words of Mother Teresa echoed in my mind: “God has not called me 
to be successful; He has called me to be faithful.”

And so my journey of faith began. Along the way, I met a few 
angels – I am still holding on to them – and I encountered countless 
challenges, many unnecessary, but intrinsic to the profession we 
are in. These challenges were exacerbated by our current financial 
crisis in the country, and even further intensified by the moral 
degeneration of our communities. The challenges far exceed the 
former, making our vision sometimes unattainable.

… And then I would venture out of my office and encounter a 
social worker in the interviewing room passionately counselling a 
child, or take a drive to our Child and Youth Care Centre and see 
our children happily running around with their friends. And the 
reality of our achievements would overwhelm me. I am confident 
that despite the hiccups, we are making a tangible difference to 
child protection. I remind myself that if I am faithful with the little 

results, we will certainly receive much to be thankful for.
The reality is that unity commands a blessing, and as an 

organisation we have proven to be united in our efforts, and 
therefore we never fail our children. In addition, we acknowledge 
that we need the communities to be united with us and therefore 
embarked on a vigorous publicity campaign to increase our media 
exposure. We did this to dispel the myths surrounding CWDD 
and change the hearts of people by introducing them to the faces 
behind our organisation. 

Our society is under the misconception that we are a 
government organisation and that we are funded by the state – a 
reality only half true!

Our society sees headlines about children being abandoned, 
exploited and murdered. They see the streetchild in the street and 
cringe and avoid them for fear of catching a disease. And all the 
while thinking: “Somebody else will deal with that”. 

Our society also hears of social workers who go around 
removing children, and despise them for it. 

In the past year, the ‘somebody else’ amplified our voice and 
exposed society to the intricacies involved in what CWDD does 
to protect our children.

We have caused a tiny ripple. Tiny though it may seem, the 
effect of the ripple is that the surrounding stream has shaken and 
continues to ‘wave’, ensuring that we are still flowing.

I have been reassured that we are a tree planted not by the 
wayside, not on rocky ground, not among thorns, but we are 
planted by the stream, on good ground. And we are determined 
to bring forth good fruit in season, that our leaves will not wither, 
and that whatever we do will prosper. 

To all those donors, sponsors, volunteers, colleagues and 
friends who are our angels, I appeal to you: let us not grow weary 
in doing good. We will succeed in transforming the hearts and 
minds of our society by leading by example.

To our precious staff, my commitment to you is steadfast. You 
have indeed taught me that a ‘leader’ is not a noun, but a verb. I will 
continue to support, edify and uplift you.

executive Review Management team

Mrs S. Naidoo 
Umlazi Two

Mrs S. Ramdhani
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Mrs E. Green 
South Team

Mr M. Blose 
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Manager: Edith 
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Mrs J. Jagjivan 
Adoption Team

Mrs N. Mndela 
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Ms I. Okoye
Income Development 
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Mrs B. Ellis 
West Team
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Gardens/Othandweni Child 
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Ms K. Nyide
HR Manager

Mrs S. Gabru
Senior Manager: Residential Services

Mrs S. Khan
Senior Manager: Community Services

Mrs N. Ndaba 
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Mrs N. Govender 
North Team

Mr M. Pakkiri 
Financial Manager

Mrs A. Bramannan
Central TeamDepartment Heads 

Mrs M. Pillay Executive Director 
Mrs S. Khan Senior Manager: Community  
 Services
Mrs S. Gabru Senior Manager: Residential 
 Services
Miss I. Okoye Manager: Income Development 
Mr M. Pakkiri Manager: Financial
Mrs K. nyide Manager: HR 

Staff Composition
Directorate (3) Managers (16)
Social Workers (66) Social Auxiliary Workers (4)
nurses (3) Child and Youth Care Workers (92)
Domestic staff (16) Administration Staff (26)
Community House Mothers (10) General Maintenance (12)
Drivers (9) 
Total (257)

Melaine Pillay  
(Executive Director)

“there can be no keener revelation of a society’s 

soul than the way in which it treats its children.”  

nelSon MAnDelA, foRMeR pReSiDent of SoutH AfRiCA
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SuCCESS StORY
Eric n was placed in foster care in 2002 in Lusikisiki as both his parents 
were deceased and he was considered an orphan with no visible means 
of support. 
   In 2006, he was transferred to the foster care of his paternal aunt in 
Wentworth. Eric is a pleasant, jovial, studious and mature young person. 
While completing his schooling, he applied to the Jockey Academy at age 
18. He began at the academy in January 2015. 
   He is doing well and has already participated in six races – his greatest 
achievement is winning several races.

Community Services

the Community Services Department is at the core of the 
organisation, ensuring that professional service delivery 
to children, families and communities is at an optimum 

level. The Department has a complement of nine Social Work 
Managers, 63 Social Workers, four Social Auxiliary Workers, an 
administrative component comprising 10 administrative assistants, 
and 10 community family housemothers.

SERviCES
Services are offered at four levels, namely prevention, early 
intervention, statutory and continuum of care. 

Shere Khan 
Senior Manager 

Community Services

Intake Services 2 706 families were 
attended to at 
intake. 94 queries 
and referrals 
were received 
via the CWDD 
information line. 

Services focused on crisis inter-
vention. Supportive counselling 
was provided and intervention 
addressed the lack of coping 
mechanisms within families. 
Parenting Skills Programmes 
were undertaken. 

Allegations 
of Abuse and 
neglect

750 reported cases 
of children at risk 
were investigated

42 abandoned 
babies were 
afforded 
protection.

Reported allegations are 
investigated. Risk assessments 
were undertaken. Crisis 
counselling was offered. 
Referrals for therapy 
were made and statutory 
intervention where necessary, 
were implemented. Family 
Preservation services were 
rendered.
Investigations were undertaken 
in respect of the abandonment, 
and appropriate placements for 
these babies were finalised.

The 
Strengthening 
and Support of 
Family Life.

Family 
Preservation

12 319 family 
support sessions 
were undertaken.
820 families 
received family 
preservation 
services.

Interventions were aimed at 
preventing the breakdown of 
the family unit.

Families were helped to 
improve on their problem-
solving skills.

Statutory intervention
The Children’s Act no. 38 of 2005 makes provision for the 
placement of children in alternate care should they be found 
in need of care and protection. When alternate placement is 

considered, the Organisation will first and foremost consider 
family placement. Should this not be possible, a non-related family 
is then considered. The placement of children at Child and Youth 
Care Centres is always viewed as a last option. 

During the year under review, 90 foster care placements were 
finalised and 38 babies were placed in adoption. Finalisations of 
placements have become increasingly difficult as a result of the 
more stringent requirements and regulations as stipulated in the 
Children’s Act no. 38 of 2005.

Continuum of Care
This level of service includes the provision of support and 
supervision to children’s post-statutory placement and includes 
services to children at Child and Youth Care Centres. 

Programme Beneficiaries

Foster Care Supervision 4 940 children in foster care 
3 386 foster parents

Child and Youth Care 
Centres 

297 children
659 case reviews undertaken

Reports Completed 3 546 reports compiled and submitted 
to Department of Social Development/
Department of Justice to ensure that 
orders are valid

SPECiaLiSED SERviCES
Adoption

During the year under review, the Adoption unit was strengthened 
to ensure that services reached geographical areas where no 
adoption accredited organisations existed. networking and 
training is being done with these organisations to assist staff with 
adoption services. 

Adoption Orientation 
Programmes

107 adoption enquiries received

Screening 25 prospective adoptive parents were 
screened

Children Placed in 
Adoption

32 local; 6 international adoptions were 
finalised

Birth Mothers 43 counselled; 11 consented

Tracing 56 requests for tracing were honoured

thokozani Educare Centre
This Centre, based at Stormhaven, provided stimulation and 
school-readiness to 29 children during this period. Children aged 
between three and four received age-appropriate stimulation. The 
four to five-year-olds were exposed to pre-school learning and the 
five to six-year-olds were exposed to school-readiness activities.

Community Homes
The Organisation continues to supervise nine community family homes 
catering for 54 children. A maximum of six children have been placed 
in the care of a housemother in these family-style homes. These homes 

Prevention Services
These services are aimed at strengthening the capacity and self-
reliance of clients.

Programmes Beneficiaries
126 Child Protection 
Programmes
beneficiaries: 39 523

34 546 children; 3 693 Adults; 98 schools; 
282 teachers, 7 Educators’ Programmes; 843 
parents; 4 Malls; 8 Clinics; 1 Hospital; 19 
Community Healthcare workers; 5 Churches; 
140 SAPS Officials; 2 SAPS Trainings; 1 
eThekwini Municipality

43 AIDS Awareness 
Programmes 
beneficiaries: 
10 536

8 985 children; 1 551 adults; 24 schools; 3 
churches; 2 malls; 5 informal settlements; 5 
clinics; 3 group work programmes; 1 World 
AIDS Day Programme

40 Life Skills Training
beneficiaries: 3 466

2 997 children; 469 adults; 10 Schools; 
4 Holiday Programmes; 19 Life skills 
programmes; 1 x 16 Days of Activism 
Programme; 1 bereavement Programme; 2 
Teenage Sexuality and Pregnancy Programmes; 
3 Career Guidance Programmes

Early Intervention
These services are developmental and therapeutic.

are a preferred alternative to Child and Youth Care Centres as the child 
remains in the community. A partnership exists with the Thokomala 
Orphan Care Programme, which finances five of these homes.

Transition Home
Sapref has made a home available to the Organisation in the Bluff 
area. The Home is able to accommodate six young adults between 
18 and 23 years. These young adults are enrolled at various 
tertiary institutes and a housemother oversees the running of the 
home. This arrangement encourages independent living while at 
the same time provides a safe environment for these young adults, 
who upon completion of their studies, are ready to venture out 
into the open labour market. 

The past year has seen a major shift towards group work and 
community work and we are now actively practicing all three 
methods of Social Work, namely: case work, group work and 
community work. 

The training and re-training of our professional staff has been a 
major area of focus in the last year. 

The Adoption Training Programme and the Proud Parenting 
Facilitator’s Programme have also been submitted for accreditation 
to South African Council for Social Service Professions (SACCSP) 
for Continuous Professional Development (CPD) points and 
feedback is awaited. 

During the year under review, a new Community Services 
Senior Manager was appointed. The Department continues to 
provide services of an excellent standard.
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SuCCESS StORY  
A little 13-month old girl, whom we shall call nandi, was brought from 
hospital to Edith benson babies Home (EbbH) by her social worker. 
She was in need of care and protection as her mother had passed away 
and her father was addicted to substances. nandi remained under close 
medical supervision at EbbH and her childcare workers devoted patient 
care and attention to help her recover. nandi has since been placed 
in the care of her mother’s half-sister, who was located by her social 
worker and approved as a suitable foster mother. 

WiLLiaM CLaRK GaRDENS/
OtHaNDWENi CHiLD aND YOutH 
CaRE CENtRE

Child Protection Week this year was celebrated with various 
activities, which included an Awareness Campaign at Westwood 
Mall as well as a placard demonstration.

Since most of the young people are talented in drama, 
singing, sports and craft, the Developmental Programme focuses 
on enhancing these talents. Two young people in our care are 
fortunate to receive sponsorship to attend the Helen ‘o Grady 
Drama Academy where they are taught to build their self-esteem as 
well as given opportunities to perform in stage performances. We 
have further been fortunate to have the Flatfoot Dance Company 
provide fantastic dance lessons to the young people who in turn 
have built self-esteem and confidence as well as provide them 
with team building and co-ordination skills. There are numerous 
sporting events that the young people have participated in and we 
are proud of the many medals and trophies that the young people 
have won at these sporting events.

Education is an integral aspect of a young person’s life and 
the Educational Programme ensures that every child’s right to 
education is met. Key staff members undertake regular school 
visits and attend parent meetings, as well as other school events. 

The young boys in our care were fortunate to attend a week-
long Therapeutic Programme facilitated by Childline SA. This 
Programme focused on sexual behaviours of male children. A craft 
morning was also facilitated by the team at Entabeni Hospital. 

The Centre was very fortunate to have successful interaction 
on Mandela Day with various service providers and organisations 

Child and youth Care Centres

Shehnaaz Gabru

SuCCESS StORY  
Lulama D was chosen to participate in the national Association of Child 
Care Workers (nACCW) Leadership Conference in Johannesburg from 
1-3 October 2014. We are very proud of her commitment and dedication 
to nACCW and the child and youth care profession.

Child Welfare Durban and District manages four residential 
Child and Youth Care Centres formerly known as 
‘Children’s Homes’.

The homes are as follows:

William Clark 
Gardens/
Othandweni 
Child and Youth 
Care Centre

Edith Benson 
Babies Home

Lakehaven 
Child and 
Youth Care 
Centre

Zamani 
Child and 
Youth Care 
Centre

23 Garbutt Road, 
Sherwood

23 Garbutt Road, 
Sherwood

9 Centre Road, 
Sea Cow Lake

9 Centre Road, 
Sea Cow Lake

Accommodates 72 
children aged 6 to 
21 years

Accommodates 
60 children aged 
0 to 5 years

Accommodates 
60 children 
aged 6 to 21 
years

Accommodates 
45 rehabilitated 
children who 
lived on the 
streets

All the children that are placed at our Centres are children that 
are found to be in need of care and protection and were placed 
through a court order in terms of the Children’s Act 38 of 2005.  

These children were either abandoned, orphaned or abused, 
i.e. physically, emotionally, sexually, or neglected.

who not only donated to the facility but also actively spent their 
67 minutes in meaningful play and programmes with our young 
people.

The young people and six staff members were invited to a 
fabulous VIP day organised by IbV. The day was fun-filled with 
exciting activities and scrumptious meals and our young people 
also participated in the talent show.

Three of William Clark Gardens/Othandweni’s babies 
participated in their Wonderkidz School Concert. They 
performed very well in their different roles and their positive self-
confidence and drama talent were quite evident.

Six young people were invited to a Careers Day Programme 
held at St Philomena Children’s Home.

 The welfare and well-being of the young people placed in our  
care remains the priority focus and a holistic approach is utilised to 
ensure that they receive an effective, relevant and efficient service 
and in keeping with the requirements of the Transformational 
Welfare Policy of South Africa. However, this does not happen 
without the support and dedication of a team of volunteers and 
donors whose generosity continues to have a positive impact on 
the daily lives of the young people placed in our care.  

EDitH BENSON BaBiES’ HOME
We successfully reunified five children with their families, six 
children were placed in related foster care, two children were 
placed in unrelated foster care, one child was placed into another 
child and youth care facility and three children were placed in 
cluster foster care. We have five children who were placed 
with prospective adoptive parents and crisis parents pending 
finalisation of their adoption.

The children at our facility are provided with support and 
assistance by physiotherapists, speech and hearing therapists, 
dieticians, dermatologists and medical doctors, as well as other 
professionals to ensure that all our children’s needs are met. 

We have a staff compliment of 70 workers in accordance with 
minimum standards.
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“Children are the living messages we send to a 

time we will not see.” JoHn f. KenneDy, 

35tH pReSiDent of tHe uniteD StAteS

The management team would like to expresses their heartfelt 
gratitude to our staff who work tirelessly in shifts to ensure that 
our babies receive ‘around the clock’ care and supervision. We 
would also like to take this opportunity to thank ALL volunteers 
and donors who continue to open their hearts to our facility on a 
daily basis. Our children have benefitted tremendously from your 
support and generosity. It is most valued and appreciated.

LaKEHavEN CHiLD aND YOutH 
CaRE CENtRE
Lakehaven has five cottages that are staffed by two Child and Youth 
Care Workers in each cottage. The Centre strives to meet the 
individual needs of the young people through the implementation 
of therapeutic, educational and developmental programmes.

The Therapeutic Programme empowers young people through 
individual counselling, group therapy, and referrals to specialised 
organisations like Sanca, nicro, etc. and awareness programmes.

The Centre boasts positive behaviour changes in our young 
people. Child Protection Week was commemorated with a placard 
demonstration at Shoprite Checkers, which aimed to teach young 
people to ‘say no to child abuse and trafficking’.

All young people are enrolled at public schools. Three young 
people attend special needs schools.

Good partnerships are maintained with the schools that are 

are acquired. The principals of schools are committed to giving 
our young people an opportunity to improve their behaviour. The 
Centre is very grateful for this support and assistance.

The social worker provides individual counselling, group 
therapy, awareness programmes and a reunification programme.

During the school holidays, all young people who have known 
family are placed with their families and frequent home visits are 
conducted to offer support to the family. The families are also 
assisted with bus fare and food hampers. However, most young 
people cannot return to their families as a result of their home  
and financial circumstances.

Volunteers and students have played a significant role in 
rendering religious and medical services as well as educational 
talks. The ongoing support and commitment is acknowledged and 
appreciated.

Donors have assisted in generously renovating some of the 
rooms, which enhanced the environment. We would like to 
express our gratitude and appreciation to all our donors for their 
generous contributions. 

Our activities this year for children placed at Lakehaven Child 
and Youth Care Centre and Zamani included:

• Diwali Programme, Eid Programme, eThekwini Electricity  
Diwali Show, Carols by Candlelight, Christmas Party held with  
Zamani and Lakehaven’s young people for the first time 
by a combination of churches and in the spirit of bringing  
 young people together as family living on the same site;

• Young people participated in a passport competition with city  
museums and libraries and a reading programme in holidays;

• Computer training for young people;
 Child protection poster competition;
• An ex-Lakehaven young person had donated gifts for the  

competition, which included lovely car-shaped radios with 
uSBs;

• Child protection programme held in the hall at Lakehaven 
–informative and motivational as ex-child who is now a 
successful businesswoman gave a testimony that was spiritually 
uplifting and inspirational;

• Heritage Day Programme held at Lakehaven hall showcased all  
the cultures of South Africa and talent of young people; and

• Environmental outing to new Germany – young people went on  
 a hiking trail and learnt about snakes and animals, birds, 
 insects and other wildlife.

supportive to the needs of the young people. Regular school visits 
are undertaken. One young person is in matric and would like to 
further his studies in Accounting.

The Centre’s developmental programmes focus on enhancing 
talents by celebrating annual and cultural events, namely Heritage 
Day, Youth Day, Freedom Day, Diwali, Christmas, Eid.

These programmes educate our young people about respect 
and tolerance for other cultures and religions. The young people 
embark on an environmental cleanup every Sunday and visit 
recreational parks, animal farms, Paradise Valley, etc. yearly as an 
outing to create environmental awareness.

Our young people are passionate about soccer and netball and 
practice weekly. Once a term, soccer and netball tournaments 
are hosted by the Centre to which other Child and Youth Care 
Centres are invited. This year, our young people won numerous 
medals and trophies for their participation in these events.

The Centre prides itself on equipping our young people with 
skills for prospective employment. We welcome assistance from 
the community and businesses in providing part-time employment 
and internships for our young people.

 Five young people received free computer training at Isolve 
Computer Academy and received certificates. 

Our challenge continues to be securing host families, to 
equip for young people with skills for employment and to secure 
bursaries to further their tertiary studies. 

Lakehaven largely depends on the support of the community, 
who generously volunteer their services. 

ZaMaNi CHiLD aND YOutH CaRE 
CENtRE
The Centre aims to rehabilitate and reunify these young people 
with their families by providing therapeutic, educational and 
developmental programmes in accordance with the norms and 
Standards of the Children’s Act no. 38 of 2005.

All young people attend school regularly and most schools 
assist the Centre to admit our young people until their documents 

“We worry about what a child will become 

tomorrow, yet we forget that he is someone 

today.” StACiA tAuSCHeR, DAnCeR AnD ARtiSt

1110



Acknowledgements

income Development team

Ms G.  Arends Ms I. Okoye Ms S. Vilakazi

1. income and Expenditure
Difficult times continue to adversely affect Child Welfare Durban 
& District as it posted another deficit for the year ended 31 March 
2015 of R1 815 089 (2014: R646 630). The deficit was mainly due to 
a significant reduction in income from trusts and the government 
subsidy was not increased for the first time this year. The deficit 
was made better by the recognition of income from the national 
Lotteries Commission (nLC) grant of R461 707 and income from 
the Parenting Programme of R387 074. 

Expenditure is largely the same as that of the previous year due 
to stringent control measures by management and co-operation 
from staff. The Board and management also adopted extra 
measures to manage our cash flow during the year in order to 
meet monthly financial obligations. We have also seen a remarkable 
improvement in donation income after filling the post of the Income 
Development Manager.

2. Capital Expenditure
Capital expenditure of R575 798 (2014: R315 233) was incurred in 
the current year, which was mainly on buildings. This expenditure 
was funded from our own financial sources. 

3. Cashflows
Cash reserves were seriously affected by the late receipt of the 
subsidy, hence the balance sheet reflects an overdraft of R664 775 
(2014: R3.5. million (positive).

4. Conclusion
board and management will continue to manage expenditure quite 
closely while seeking new avenues of finding income. but that will 
not be possible without the full co-operation from staff and other 
stakeholders. 

I wish to express my special gratitude to our Patron, 
Ambassador, the board and its committees, especially the Finance 
Committee, management and staff, donors and other stakeholders 
in their contribution to our organisation during the year.

INCOME STATEMENT
2015 (R) 2014 (R)

INCOME 29524011 30282123
Administration fees 2 027 400 2 027 400
Adoption fees 65 300 75 490
Donations for general purposes 406 395 432 234
Durban Children’s Society Charitable Trust 2 850 000 2 575 000
Fees 337 887 301 478
Gains on disposal of non-current assets - 29 000
Government subsidy – Residential 4 095 113 5 041 522
Government subsidy – Social work and admin 14 239 444 14 169 666
Grant from ubuntu Community Chest 1 238 808 1 229 052
Gross collections from the direct public 432 718 381 195
Investment income 65 963 137 650
Membership fees - 600
national Lottery income 461 707 0
Parenting programme income 387 074 0
Rental income – Lakehaven/WC Gardens 186 710 147 590
Sundry income 137 577 79 358
Thokomala (unilever) donations 708 907 838 345
Trusts 1 883 008 2 816 543
TOTAL INCOME 29 524 011 30 282 123
EXPEnDiTuRE 31 339 100 30 928 753
Auditor’s remuneration 66 854 -25 980
Depreciation, amortisation and impairments 908 289 905 200
Employee costs 206 159 144 611
Promotions 15 024 -
Repairs and maintenance 53 707 -
Subsidised administration and public relations 4 890 208 5 163 399
Subsidised residential services 9 404 340 9 431 418
Subsidised social work services 14 847 229 14 425 293
unsubsidised community family homes 657 -146
unsubsidised community programme 746 781 679 714
unsubsidised daycare services 199 852 205 244

SURPLUS (LOSS) FOR THE YEAR -1 815 089 -646 630
Accumulated deficit at beginning of the year
Accumulated deficit at end of the year

1 004 762
-810 328

1 651 392
1 004 762

BaLanCE sHEET
assETs 2015 (R) 2014 (R)
nOn-CuRREnT assETs 7 255 242 7 587 734
Investments 19 467 19 467
Property, plant and equipment 7 235 775 7 568 267
CuRREnT assETs 4 364 573 6 154 116
Trade and other receivables 4 342 853 2 573 497
Cash and cash equivalents 21 720 3 580 619
TOTaL assETs 11 619 815 13 741 850
EQUITY AND LIABILITIES
EQUITY CAPITAL AND RESERVES 9 273 239 12 146 567
Capital funds 8 671 543 8 671 543
Special Trust funds 1 412 024 2 470 262
Accumulated reserves -810 328 1 004 762
CuRREnT LiaBiLiTiEs 2 346 576 1 595 283
Trade and other payables 819 690 733 172
Provisions 862 111 862 111
Bank overdraft 664 775 -
TOTAL EQUITY AND LIABILITIES 11 619 815 13 741 850

Desmond Msomi CHILD WELFARE DuRbAn AnD DISTRICT is grateful to the 
many organisations and individuals who have provided assistance and 
support.  We would particularly like to thank;
• national Lotteries Commission 
• ubuntu Community Chest 
• All representatives of state, provincial, and local departments 

treasurer’s Report  

Aaron Beare Foundation
Abrahams, G
ABSA
Accimed Response
Ackermans, Gateway
Aisha Suleman
Alliance Property Group
Atomgate
baichan, J
BCD Armstrong Will Trust
behari, S
Berea Mail
bhejane Security
bhicka, M
bhoola, V n
bidfin Soco Economic 

Development Trust
buddu, H
braitex Tensilon (Pty) Ltd
City Lodge Durban and umhlanga
Cleasby, G
Cleopatra Tissues
Compass Catering Group
Concord Trust
Connie Reddy & staff, nedbank
Danish International Adoption
Davies, J
Denash Govender & Team, 

Crown World Mobility
Department of Justice
Desai’s butchery
Domingo Foundation
Donald, W
Dr Ramlachan and Staff
Durban Christian Centre, Jesus 

Dome

Durban Girl’s High School
Edna Burford Trust
Edward Stanley Murphy Will 

Trust
Elizabeth Findley Charitable Trust
Emmanuel Ministries Church
Ernst and Young & staff 

(Facilitated by Charities Aid
 Foundation)
Estate Late C n brown
Estate Late F K Weps Will Trust 
Estate Late Joyce May Cameron
Estate Late William Clark Trust
First national bank – First Rand 

Volunteers
Forrester, Mrs
Friends of the Children of 

Durban
Fulton Trust
Ganas, n 
Garner, ECR
Garner, J 
Ghazi, M M
Greenacre Remembrance 

Foundation
H A Thorpe Charity Trust
Harry brunskill Educational & 

Charitable Trust
Heleen Grobelaar & Team, 

Department of nutrition at 
DuT

Hollywood Bets
Islamic Advisory Centre
ISOLVE Computer Training
International bank Vaults (IbV)
Juanita Van Der Merwe & 

Members, Destiny Harvest
 Church
Julia Wilson & Team, Flatfoot 

Dance Company
Khan, Mohamed
Kingdom Slots
Koeberg, Mrs
Kupen, M
Kogie Moodley, & Team, Hollard
Lakehaven bus Services
Lions Club of Cowies Hill
Louie Burstein Charitable Trust
M M Anderson Trust
Mashamba, K
McGregor Erasmus Attorneys
Media Works
Metrofile (Pty|) Ltd
Momentum Health
Mr Price Group
Ms J Gounden & Friends
Mungoo, b
nagessur, n
naidu, MVE
naranya Seva Group
nedbank Foundation
nedbank Group
nedbank Local Hero Foundation
newkwa Pharmacy
nMI Durban South Motors
Onyekuminaru, J
Pastor J Jennings & Friends
Pillay’s Construction
R K Khan Hospital & Dispensary 

Trust
Rayner Trust
Rivers Church Congregation

Road Lodge Durban & umhlanga
Robin Hamilton Charitable Trust
S A Airways
S A Sugar Association
Sai Groups 
Sai Group Burlington Heights
Sandi bennet & Mentors, bright 

Sparks
 Foundation
Sail Africa
Santa Shoe Box
Sarabjit, D
Simjee, F D
Singh, R
Singh, S
St Adians Church
Standard Bank SA
Students from Leeds 

Metropolitan university
Suliman, Ayesha
Suncoast Casino, Hotels & 

Entertainment
Thokomala Orphan Care 

Organization
Tracey De Lange, & Team, 

Entabeni Hospital
Tropic Plastics
uKZn Corporate Services
Veronica Elliot & Arts & Crafts 

Team
Victor Daitz Foundation
Vula Electricial
Yvonne Moore, & St Vincent de 

Paul Catholic Church
 Westville

Criteria for listing:  Institutional and Individual donors of R5000 plus and pro-bono service providers, groups and individuals for consistent support.  In the unlikely 
event that we have omitted to make mention of your contribution, please accept our sincere apologises – your support is always valued.)

“Seek the wisdom of the ages, but 

look at the world through the eyes 

of a child.” 

Ron WilD

for the year ended 31 March 2015

1312

dealing with welfare matters 
• CHILD WELFARE South Africa.

In addition the following have been a tremendous help to our 
Organisation and their contributions have enabled us to continue 
delivering quality services to all our clients throughout the year.
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the idea of Mandela Day was inspired 
by nelson Mandela at his 90th 
birthday celebrations in London’s 

Hyde Park in 2008 when he said: “It is 
time for new hands to lift the burdens. 
It is in your hands now.” We would like to 
applaud the business community, religious 
groups, schools, universities and individuals 
who visited our four Child and Youth Care 
Centres. We would like to say a big ‘Thank 
You’ to each one of you. Despite the fact 
that writing each person’s name or company 
in this publication would be impossible, each 
contribution does not go unnoticed and is  
individually acknowledged.

events 2015
MaNDELa DaY


